[The needs of relatives of patients admitted to intensive care units in the Trentino region].
The perception of needs of relatives of patients admitted to the Coronary Care Units (CCUs) and Intensive Care Units (ICUs) of the Trentino region was investigated by interviewing 50 relatives and 72 nurses. The questionnaire used for the survey included a list of 31 potential needs of a relative. Relatives and nurses were asked to select 10 needs and rank them according to the perceived priority; the nurses were also requested to rate the level of satisfaction related to each need, on a scale from 1 to 4. The data were collected over a period of 50 days, from the end of May to the beginning of July. The priority ranking of needs by relatives was as follows: being sure that the patient receives the best possible care; that the relative could see a doctor at least once a day; and being contacted and informed on every clinically relevant change in the health-illness status of the hospitalised relative. There was a good correspondence between relatives and nurses' perceptions while no significant differences in the perception of needs was observed between relatives interviewed in CCUs and ICUs, neither between nurses with different levels of expertise. Nurses perceive that the priority needs identified by the relatives are reasonably satisfied.